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Does your company use or plan 
to use cloud computing  
in the next three years?

Who, if anyone, is driving the 
adoption of cloud computing  
in your business? 

Don’t know 
25%

Company Uses/Plans to Use Cloud  
Computing in Next 3 Years

Source: Sand Hill Group Cloud Computing Survey 2010

Yes 60%No 15%

Internal Driver of Cloud Computing Adoption

Source: Sand Hill Group Cloud Computing Survey 2010

Heads  
of business 
units 14%

No one 
5%

Chief 
Information 
Officer (CIO) 

30%

IT department 
27%

A committee 
of senior 

executives 
25%

The Sand Hill Group’s  new study “Leaders in the Cloud” conducted in-depth 

interviews with forty CIOs and tech leaders and surveyed more than 500 IT 

executives. The combination of these two research efforts provides unparalleled 

insight into customer perceptions of cloud computing, current and planned 

cloud initiatives, adoption drivers, business and technological benefits. The 

following pages contain a summary of selected findings from the survey of IT 

executives. 

The “Leaders in the Cloud” report also contains more than a dozen use cases 

from a diverse group of industries which demonstrate the real business value 

being achieved, as well as the latest best practices and lessons learned from 

real-world cloud projects. To find out more information and/or purchase the 

report, visit http://www.sandhill.com/research. 

0 1 0 1 0 1 0 0 0 1 1 1 0 1 0 1 0 1 1 0 0 1 0 1 0 1 0 0 0 1 0 0 1 1 0 0 0

1 1 0 0 1 0 1 0 0 1 0 0 1 0 0 0 1 1 0 1 0 1 0 1 0 0 0 1 0 0 1 1 1 0 1 0 1Survey Findings:



	 Excerpt from Sand Hill Group’s “Leaders in the Cloud” study - learn more at www.sandhill.com/research 	 2
Copyright Sand Hill Group 2010. Do not reproduce without permission.

How, if at all, are you using or evaluating cloud 
computing in your organization in 2010? 

Which, if any, of the following cloud service  
models does your company use the most?  
(SaaS, PaaS, IaaS)

Company’s Cloud Computing Initiatives for 2010

Source: Sand Hill Group Cloud Computing Survey 2010

Watching and learning

Implementing pilot projects  
for experimenting and testing
Implementing and deploying  

non-critical applications
Deploying mission- 
critical applications

Other

No plans

53%

52%

33%

18%

2%

3%

0	 20%	 40%	 60%

Source: Sand Hill Group Cloud Computing Survey 2010

Cloud Service Model Used Most

Software as a 
Service

0

20%

40%

60%

80%

Infrastructure as 
a Service

Platform as a 
Service 

70%

56%

18%
24%

12%

20%

Currently
In 3 Years
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Which, if any, of the following deployment models 
is your company using? (Community, Hybrid, 
private, public)

What are your company’s the most important 
reason for moving to cloud computing? 

Type of Cloud Used 

Source: Sand Hill Group Cloud Computing Survey 2010

0

20%

40%

60%

Private	 Public	 Community	 Hybrid	 None	 Don’t know

44%

28%

20%

13%

18%

5%
8%

0%

43%

36%35%

54%

Currently
In 3 Years

Business agility 

Cost efficiency

Leverage core competencies and free 
IT resources to focus on innovation

Disaster recovery and business 
continuity

Part of a green initiative

Source: Sand Hill Group Cloud Computing Survey 2010

Reasons for Moving to Cloud Computing

3%

0	 20%	 40%	 60%

13%

22%

46%

49%
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Which of the following 
industries most accurately 
describes the majority of your 
organization’s business? 

High technology 27%

Financial services 19%

Manufacturing 10%

Health care, pharmaceuticals 7%

Government 6%

Telecommunications 5%

Energy 4%

Consumer packaged goods 4%

Retail 4%

Arts and entertainment 3%

Construction 2%

Transportation 2%

Other 6%

Which of the following titles 
best describes your role?

Survey Respondent Profile

Title/Position Percent of Respondents

Board member/CEO 14%

CIO/CTO 13%

Other C-level executive 6%

Senior IT executive 18%

Other senior executive 10%

IT manager 7%

Other manager 6%

Staff 6%

Consultant 15%

Other 5%

Which of the following ranges 
best describes your company’s 
annual revenue? (Select one)

Company Revenue Percent of Respondents

$10 billion or more 12%

$1-$9 billion 19%

$250 - $999 million 13%

$10 -$250 million 24%

Less than $10 million 32%
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